
Please turn over...

When a family receives a diagnosis that their child is deaf or  
hard of hearing, they often become anxious and overwhelmed.

Hannah and Gerald Hartig have experienced this emotional roller coaster when  
their son Hayden was born premature and spent his first three months in hospital. 

“After many setbacks Hayden was finally released from hospital which was  
when we received the news he had a significant hearing loss. I was stunned as  

this was the first permanent impact of his early birth,” recalled Gerald.

“The biggest problem is the uncertainty. We had no family history of deafness  
and we didn’t know anyone from the deaf and hard of hearing community. We simply  

didn’t have any experiences to draw from to understand what the diagnosis meant  
for Hayden, and what we could do to help him.

“There is nothing there to help you understand it. Having a clear way forward  
is so important,” Gerald explained. 

Deaf Children Australia’s Parent Mentor Stacey Johnson was able to provide that vital path 
forward for the Hartig’s.

“Stacey helped us find all the services we needed to get going,” said Hannah. “Because she has firsthand 
experience of raising a child who is hard of hearing, she pulls everything together in a way only someone 
who has lived through it can. It made a lot of diverse information accessible to us.

“She put Hayden’s hearing loss into perspective and reassured us that it wasn’t the end of the world.”

Stacey’s daughter was also premature, and she and Hannah laughed about the trials and 
tribulations of being a parent to a premmie baby.

“She talked about her daughter and the funny situations they got into because of her significant hearing 
loss. Through her experiences, Stacey helped me to visualise what lay ahead of us. I was then able to 
start making a plan. Before that I was floundering.”

Hannah reflected on the impact of Stacey’s warmth, sense of humour and above all, dependability.

“Everything in hospital had been so serious, complex and medicalised, and Stacey brought us  
back to being normal parents again.

Mum 
(Hannah) Hayden

Dad (Gerald)

Stacey

Will you help children  
like Hayden reach  
their full potential?



“You have good days and bad, but Stacey is always there, over the phone, at the end of a text 
message. It’s nice knowing she is there, she’s our constant.

“We realised straightaway how lucky we were to find out about the Parent Mentor Program. 
Without it we would have been lost. We thought everyone had access to it and were surprised  
this was not the case. It needs to be more widely available.” Hannah explained.

Knowing that there is someone to help, support and guide you through this emotional and 
complex journey can make the world of difference to a family and their child. 

Our Parent Mentors have the lived experience of having a child who has been diagnosed  
as deaf or hard of hearing. They provide unbiased support and information which enable  
a family to make an informed choice regarding their child’s individual communication and 
early intervention needs. 

We need to grow this program and many other vital services to make sure deaf and hard of 
hearing children and young people have every opportunity to achieve positive life outcomes.

As someone who has supported our work in the past, I know you are passionate about making 
an impact on a child-like Hayden. You are also helping parents like Hannah and Gerald ensure 
their child has the best start in life.

Many more children like Hayden are counting on you to renew your support today.  
We understand it is a very difficult time for many, but we need your support now more  

than ever. Please donate what you can.

Your generosity can open a world of opportunities for children and young people who are 
deaf or hard of hearing. 
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Noel Henderson
General Manager Marketing & Development 
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